
19th Annual Celebration of Living

JourneysJourneys
Join us virtually on Saturday, November 7 from 7-8 p.m.

GENERAL FAQs:

How do I access the virtual event?

You will receive a direct link to the livestream event via email on Nov. 7th. Important: Add your email and phone with your
RSVP! Just click the link and you're ready to join us! *Be sure to check your spam folder, just in case.

What is the best way to view the virtual event?

If possible, we suggest viewing the livestream on a desktop, tablet, or smart TV so that your mobile phone is available for
event-related text messages, online bidding, and opportunities to help teens and young adults at the click of a button.

What can I expect at this year's virtual Journeys?

If you've attended Journeys before, some things will look familiar and others different! The auction has been moved online
- see back for details. As always, we will honor our award winners, experience the candle lighting ceremony, hear remarks
from Lauren, and celebrate our teens and young adults through a one-of-a-kind, virtual performance. You will be inspired!

How does Journeys help support the mission of 13thirty?

2020 marks our 20th year and we had big plans – until COVID-19. Journeys is our largest fundraiser, generating over 20%
of annual revenue. As we can't be in person together this year, we need your support to continue helping teens and young
adults live their very best lives, during this difficult time and beyond.

AUCTION FAQs:

How do I access the online auction link?

You will receive a direct link to the online auction. Important: Add your email and phone when registering! The link will also
be posted at 13thirty.org and on our social media. General donations will be accepted on this platform as well.

How do I place a bid? How will I know if I've won?

Don't worry - it's easy! You must create an account with basic information in order to place a bid. You will be assigned an
anonymous bidder number and will get phone/email alerts when you are outbid or if you've won. If you did not provide a
credit card on file, an invoice will be sent to you.

How long will the online auction be open?

The auction will go live Sunday, Nov. 1st at noon and will close the evening of Journeys on Saturday, Nov. 7th at 9 p.m. You
can bid throughout the event.
Bid early and bid often!

Can I participate in the online auction if I am unable to attend the virtual event?

Yes! The online auction will be posted at 13thirty.org and on our social media.
You do not need to be an attendee to place a bid.

Who can I contact if I have trouble with technology before or during the event?

Please call/text (585) 704-8701 or email christina@13thirty.org.


